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Anti-social behaviour
We believe everyone should feel safe in their home and 
local community. We are committed to providing you 
with an excellent service and if anti-social behaviour is 
affecting your quality of life, our trained teams are here 
to help and advise you.

We will work with you to stop anti-social behaviour.

What is anti-social behaviour? 
Anti-social behaviour includes (but is not limited to):

• Noise nuisance
• Verbal abuse
• Intimidation or harassment
• Violence and threats of violence
• Illegal drug use or dealing
• Vandalism
• Domestic violence
• Hate crime

What is not anti-social 
behaviour?
Some kinds of day-to-day behaviour can be 
irritating but we would not consider them anti-social 
behaviour. For example:

• Noisy plumbing
• Children playing
• Neighbours using their home in day to day activity
• Occasional or one-off parties or barbecues
• Parking disputes
• Incidents related to personal differences
• Incidents arising from differences in lifestyle

Our customer service teams can still help resolve these types of 
issues but they would not be investigated as anti-social behaviour.



How we tackle anti-social 
behaviour

Each case is different so there’s no ‘one-size-fits-all’ 
approach to anti-social behaviour. 
We have a range of actions we can take to help stop 
anti-social behaviour.

We’ll work with agencies such as the police, local authority 
Enforcement Teams, mental health services and substance abuse 
services. If you have local wardens or community safety teams 
we will also work with them. 

In most cases where a perpetrator is identified we would want 
to interview them unless you disagree or it is not safe to do so. 
Depending on the circumstances we may also use one of these 
early interventions:

• Verbal or written warnings – setting out further steps  
 we will take if the behaviour doesn’t stop.
• Mediation – where people involved in the case discuss 
 the problems and agree a solution.
• Acceptable Behaviour Agreements – where the 
 perpetrator signs a contract agreeing to a set of rules.
• Third party support to change behaviour – if anyone 
 involved has support needs.

If the situation is very serious and other interventions are 
inappropriate, or have been tried and failed to stop the 
behaviour, we will consider using legal action. We can ask 
courts to agree the following:

• Injunctions
• Closure orders
• Possession orders

You can find out more about legal action later in this booklet.



Supporting you
If you’re experiencing anti-social behaviour it can be 
a tough time and we understand that. You will have 
a dedicated person to handle your case and keep in regular 
contact to make sure you are alright.  

We can also visit or meet you face to face when you need us to. 
If things are getting on top of you we can help you find extra support 
from a range of local services in your area. This can include:

• Victim Support – a national charity that supports people 
 affected by crime or traumatic events.
• Local mental health services – if you need some extra 
 support due to mental health issues.
• Local substance abuse services – if your experience of 
 anti-social behaviour is being made worse due to substance 
 abuse issues.

We will always talk to you about your support needs and only speak to 
a third party about your case after talking to you first.



How you can help
We rely on evidence to help us stop anti-social behaviour. 
The best evidence comes from people that have witnessed 
or been affected by the behaviour.

We will ask you to keep a record of any incidents using diary sheets 
which you can find on our website or we can send to you. If you have 
problems using the diary sheets please let us know and we will offer 
other options. If you can do so safely then taking pictures of the 
incident or the aftermath can be very helpful. Please do not put yourself 
at any risk to get pictures.

With your permission we will also contact other people in the area 
who may have witnessed the incidents. We will work hard to gather 
as much evidence as possible but if we can’t get enough evidence then 
we won’t be able to proceed with the case.

Other than keeping records there are other ways that you can help stop 
anti-social behaviour:

• We may ask you to speak to the neighbour first if the case does   
 not involve threats, violence or harassment.
• We may ask you to participate in mediation where trained 
 experts can help you resolve the problem.
• We might suggest you report the incidents to the police, or 
 another agency such as the local authority or Environmental   
 Health Team.



Hate crime 
Hate crimes are when people are targeted for violence or 
abuse because of a prejudice on the part of the perpetrator. 
This can include:

• Racist abuse – where abuse is targeted at someone’s race, 
 culture, country of origin or immigration status.
• Sexist abuse – where abuse is targeted at someone’s gender.
• Homophobic abuse – where abuse is targeted at someone’s 
 sexual orientation.
• Transphobic abuse – where abuse is targeted at transgender   
 or transsexual people.
• Religious abuse – where abuse is targeted at someone’s 
 religion.
• Ageist abuse – where abuse is targeted at someone’s age.

We take hate crime seriously and encourage you to report any incident 
to us and the police immediately.



Legal action
In some cases it may be necessary to take legal action 
to stop anti-social behaviour. We will only take legal action 
where other approaches have been tried and failed or 
in cases where we need to act immediately to prevent 
violence or other very serious behaviour.

For all legal action we need really good quality evidence. The best 
evidence is when the person affected speaks in court so the judge can 
hear the effect of the behaviour first-hand.

Court proceedings are not quick, and rarely happen in just one hearing. 
Once an application is made we rely on the court to schedule a hearing. 
Courts are often busy so this can sometimes take a while. If the 
perpetrator defends the action, the court will schedule a full hearing of 
the evidence and this can often be more than one day, depending on 
how many witnesses there are. 

Types of legal action we can take include asking the court for:

• Injunctions – Injunctions prohibit certain kinds of behaviour.   
 Injunctions are used to prevent violence, harassment or used to 
 exclude a person form a home or area. If someone breaches an 
 injunction they risk a fine or prison, and it also then becomes 
 easier to ask for a possession order. 
• Closure orders – Closure orders stop people going to 
 properties associated with drugs or persistent and serious 
 anti-social behaviour. Judges take the decision to close a home 
 very seriously as the people living there will become homeless 
 for a time.
• Possession orders – Possession orders are when a judge says   
 we can evict someone from their home. Often a judge will give 
 a suspended order first, which means the person can stay as   
 long as they behave. In really serious cases the judge may give 
 an outright order, and the person can be evicted shortly after.



Our commitment to you
We want to give you the best customer service so we’ve 
set out some basic commitments to you so you know 
what to expect from our teams. You can also agree other 
timescales with the officer helping you.  

When you report and we agree that an incident is anti-social behaviour 
we will:

• Contact you within two working days. If your case is extremely   
 serious we will contact you within 24 hours.
• Log a case and give you a reference number.
• Agree an action plan with some initial timescales and give 
 you a copy.
•	 Keep	your	information	confidential	and	only	share	information		 	
 with other agencies with your permission, and where it is lawful 
 to do so.
• Contact you every two weeks (or as often as you agree with us)   
 to get updates from you, gather evidence, check on your 
 wellbeing and let you know how the case is progressing.
•	 Contact	you	before	we	close	your	case,	and	confirm	by	letter		 	
 summarising the work we have done and the reasons for 
 the case closure.

We may contact you after the case is closed to make sure you were 
happy with the service.



Report anti-social behaviour
If you’re experiencing anti-social behaviour we want to 
hear from you. The earlier you report it to us, the quicker 
we can help stop it. If it is an emergency, you have been 
assaulted or threatened, had your property damaged, or 
if you believe there has been a crime you should call the 
police immediately.

When you report anti-social behaviour please give us as much 
information as possible. We want to know:

• Who is involved?
• What happened?
• Where did it happen?
• When did it happen?
• How has it affected you?
• Has it happened before? 

If you reported it to the police please give us the crime reference 
number and the officer’s details.

You can report anti-social behaviour to us in the following ways:

• Speak to our Customer Service Centre staff by phone – find 
 your local number at shgroup.org.uk/contact  
• Email service.centre@shgroup.org.uk
• Write to Customer Service Centre, Southern Housing Group, 
 PO Box 643, Horsham RH12 1XJ
• Log in to your Me&SHG account at shgroup.org.uk/meshg 

Southern Housing Group has worked closely with our customers in the 
production of this leaflet. 
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